
Solving challenging requirements is what we do best
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We’re used by

EMERGENCY
and

DISASTER RELIEF AGENCIES

We’ve worked to provide 

6 LONG TERM
AGREEMENTS
with major organisations

Our fastest on target deployment  
happened within

24 HOURS

Our largest deployment covered

20,000 UNITS

In every region of the

WORLD

And we’ve designed delivered

500 HOURS
of training

IN THE LAST 6 MONTHS
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Our field service team will then design a custom solution for those 
challenges, using the right hardware and software from Codan or one 
of our technology partners.

Our specialist logistics team gets the hardware and the resources to 
wherever you are, getting your system up and running fast.

We’ll train operators and communications staff on how to use the 
system – which will be a short process, thanks to our easy-to-use 
interfaces and interoperability.

We’re available to be deployed within 24 hours for any support 
required. And we’re always on hand for any advice you require.

Our technical consultants will conduct a detailed on-the-ground 
assessment of:
• Human needs
• Operational environment

• Opportunities and challenges
• Cultural context
• Scenario planning

of operation

In our

60 YEARS

C O D A N C O M M S . C O M

our process
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PRINCIPLES
So how do you know it’s a Codan Communications solution? Our six principles apply to every solution we create.

WE GO WHERE YOU GO

We design and deliver solutions 
to every country on earth. Not 

only that, we also deliver training 
wherever you are — from Somalia 

to Turkmenistan to Indonesia

NO GAPS COVERAGE

Our products are built to the 
highest standard so your team 
will never be isolated or out of 
connectivity, no matter where 

they need to go

RELIABILITY

Our products don’t fail. We’ve 
tested and deployed them in 

the toughest environments and 
harshest climates, and back this 

up with our three year  
extendable warranty

CONNECT AND SCALE

We have access to a huge range 
of products and systems, allowing 

interoperability, scale, and  
budget flexibility

FAST DEPLOYMENT

We move with you to the most 
inhospitable places on earth.  
It means when crises happen,  

we move fast.

PURE SIMPLICITY

We have an easy-to-use system, 
intuitive interfaces, native 

language support and training to 
get users active fast

OUR HUMANITARIAN CLIENTS
TELL US THEY NEED…

…AND THAT’S WHY OUR
SOLUTIONS DELIVER…

CHALLENGING REQUIREMENTS? 

NO PROBLEM

While your people are helping the most vulnerable people in the world, we know you  

need secure communications, excellent voice quality and easy-to-use features with  

a low cost of ownership. 

We hear you.

YOUR CODAN SOLUTION KEY
Interoperable range

High Frequency (HF)

Very/Ultra High Frequency (VHF/UHF) 

WiFi

Budget flexibility, one-off costs Low cost, no ongoing cost of ownership

Ease of use and local understanding Familiar and simple to use, with intuitive icon-based 
interface and instructions in multiple languages

To provide clear, secure, no-gaps high quality 
communication

Network reliability through a technology  
suite that covers HF, VHF, UHF, Satellite,  
Land-to-Air, Cell and more

To connect with multiple organisations  
and legacy systems

Interoperability with multiple systems including HF,  
LMR and Satellite, to provide a long-haul bridge to 
localised solutions

Ownership of the network Solutions that require no dependency on third parties, 
reducing the risks of damage / failure of the infrastructure


